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1. Originator 2. Log Date: 3. CCR#: 4.Rev: | 5. Tel: 6. Off: | 7. Org.

Benzell Floyd /2 -%- 34 C/‘ 57, /126 2| - x0518 MSS | Dev

8. Title of Change: Upgrade Remedy Action Request System on relbhpms (Functionality Lab HP platform)

)
9. Origina Si% 7%}/ 10. Date: /2/07/?“8’ 11. Class | 12. Type: 13. Need Date: 12/11/98
1" |con

14. Office Mangdger Sigrfature/ 15. Date: 16. Date CCB 17. Category of | 18. Priority:
Decision Needed: Change: Routine
’H« fﬁy'\,\_)\z\/\ 12 =93¢ | 1200008 Update Baseline
19. Documentation/Drawings Impacted: 20. Schedule Impact: 21, Ci(s) Affected:MCI
22. Release Affected: 23. Date due to 24. Impl. Date: 25. Effectivity of 26. Est.
Drop 5A Customer: 12/11/98 Change: Cost None

27. Source Reference:  [INCR (attach) [CJActionitem [ ] GSFC CCR OOTech Ref.  [X|Other:

28. Description of Change: (use additional Sheets if necessary)

Remedy Action Request System (ARS), a COTS product, will be used to generate, store, and report trouble tickets information at
each of the ECS sites. Remedy ARS Version 2.1.3 (ECS current baseline) is not Y2K compliant and is obsolete. Need to upgrade
Remedy ARS Version 2.1.3 to Version 3.2, the latest version of the product. ARS Version 3.2 is Y2K compliant.

Remedy ARS Version 3.2 requires HP-UX 10.20; miinimum disk space 180MB, minimum RAM 48MB.

29. Proposed Solution: (use additional sheets if necessary)
Upgrade Remedy ARS Version 2.1.3 on relbhpms to Remedy ARS Version 3.2; test it in the lab to justify the subsequent forwarding of
the product to the ECS sites.

(Note, Remedy ARS Version 2.1.3 was installed on an 1DG platform called slimer. It was upgraded to ARS Version 3.2 and tested
successfully.)

30. Alternate Solution: (use additional sheets if necessary)

31. Consequences if Change(s) are not approved: (use additional sheets if necessary)
if change is not approved, Y2K compliance requirement for Remedy ARS will not be met. ECS sites will continue to use the obsolete
version of the product.

32. Does Change Affect Any of the following (Please Explain on additional sheet):
[OMaintenance Training [JPerformance [JOperation Training [1Safety [Service [1Support DTest
BdBaseline (XRP) [X]Y2K Compliance

33. Organization(s) Affected: [JCM [IClearcase SG []Contracts [CIchief Eng [JFOS [(Om&o
Oco B Rel Dev Oprocurement [XRTSC [JSci. Data Eng [[]Security
[JSys. Dev. []Sys. Eng. [JSys Verf Acpt []Other

34. Site(s) Affected: JEDF [IMini-DAAC [JVATC [JEDC [JGSFC [JLaRC Onsipc Osmc [OJAK [JupL
[JEOC [Other

35. Board Comments: 36. Work Assigned To:
RTSC

37. Release Authorized (For CM Use Only): [ JYes []No 38. CM Verified/Signature and Date

39. BDF/REL2 CCB Chalir (Sign/Date): 40. Disposition: [4App [JAp/C 41. ESDIS ERB Concurrence:

[JDisA d [JWithd
0. DA Qw/ “ 14/7 % DFSd/%%gveDFwd/ésorlasw

42. ECS CCB Chair (Sign/Date): 43. Disposition: App[] A/C[] 44. CCR Closed Date:
DisApproved[] Withdraw[ ]
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